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Why VoIP ( Voice over
Internet Protocol )
Several years ago, a consumer connected to the Internet over their phone line.
Today, however, consumers can use their Internet connection for theirphone
service. This is possible because of the network infrastructure that telecom
companies have built over the past decade completely replacing the traditional telephone
infrastructure as we know it.
Now you can talk on the phone at the same time that you are surfing the web, or sending and
receiving emails. There are also several other distinct advantages of VoIP compared to traditional
phone service:
Coverage. Your phone service becomes
global. With a VoIP phone, you can now
plug your phone into any broadband
internet connection in the world without
any additional fees, long distance or
roaming feesthat are assessed on
traditional phone service.
Flexibility. VoIP service allows for realtime changes to your phoneservice. You
can log-in and customize the service to
suit your exact needs.
Lower Costs. Greater efficiency and
eliminating the need for a dedicated
phone line means lower cost to the
end user.

Better efficiency. If your old Dial-Up
Internet was limited to the same slow
speeds that your old phone service
allowed, imagine what it is doing to your
voice phone calls? VoIP phone calls are
placed over your broadband connection,
which provide much faster connectivity
speeds and much higher clarity. It’s High
Definition for your phone calls.
Control. No more waiting on the phone for
a customer service representative to add
or make changes to your account. You can
change call forwarding, listen to voicemail
or view your bill immediately.

SIP Trunks
Whether you are ready for all that VoIP offers or not, youcan still leverage the advantages of this
technology by switching your phone lines, PRI or business trunks to SIP Trunks (Session Initiation
Protocol). TeligentIP can help you determine the best way to cut costs and increase efficiency of
your system including legacy PBX and key systems to the most advanced SIP ready telco systems
on the market. We have helped clients implement from 1 to 1000 trunks or more. We also have
wholesale SIP Trunks available if you are an emerging communications provider or a call center
with millions of minutes.
Our SIP Trunks are already certified to work with the industry best platforms and Unified
Communications systems including: Microsoft Lync, Avaya IP Office, Cisco Unified Border Element
(CUBE) with Cisco Unified Communications Manager (CUCM). We have Unlimited plans or
aggressive pay per minute plans for large users.
Add Toll Free numbers or local DID’s (Direct
Inward Dial) phone numbers from any of our markets to ring your office, regardless of where you
are located. Complete the form for a free quote or call 1-855-474-8464 to speak to a consultant.
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Hosted PBX
VoIP canoffer a feature-rich set of Hosted IP PBX services that delivers numerous cost and
productivity benefits including a bundle of unified communications features without the risk of
obsolescence aheavy investment in capital equipment.
Are you thinking about replacing your out grown, outdated and very expensive PBX/Key system or
Centrex service? When you are ready to make your move, TeligentIP offers Hosted PBX, a robust
IP communications service that offers:
The freedom to select the number
of lines and extensions according
to your business needs.
The freedom to select the number
of lines and extensions according
to your business needs.
No required up-front capital outlay
The ability to leverage the number
of lines across a greater number of
users, as your needs dictate.
Extensions that come complete
with full-featured premium
services and features.
No risk of obsolescence - software
is kept current through
software updates.

Wider choices in customer premise
equipment (CPE), which will lower
your total cost of ownership (TCO)
and significantly reduce the cost of
your in-house staff and support.
The freedom to select the number
of lines and extensions according
to your business needs.
The ability to leverage the number
of lines across a greater number of
users, as your needs dictate.
Significant savings on enhanced
mobility features.
Ability to support and unify
disparate offices and workers from
any location into a single system.

TeligentIP has experience in deploying service to some of the world’s leading VoIP providers and
platform developers. Whether you’re looking for a VoIP solution for a handful of users, or your looking
to establish and host an IP PBX TeligentIP Networks can handle it. We can design the entire platform
including the soft switch and network interconnection. Complete the form for a free quote or call
1-855-474-8464 to speak to a consultant.

Contact us today for a custom tailored
solution for your business.
Call 1-855-474-8464 to speak to a consultant.
Facebook.com/teligentip

Twitter.com/teligentip

linkedIn.com/company/teligentip

WWW.TELIGENTIP.COM

